
June 2015 - October 2015 SM Makati Corporation

January 2018 - May 2018 Metro Market Market

January 2022 - March 2023 Alorica

May 2023 - September 2023 VXI

July 2024 - November 2024 Foundever

October 26, 2024 - February 28, 2025 Concentrix

Jessa D. Tiam
Blk 40f lot 18 maya maya st. brgy. longos malabon city

9454277111 | tiamjessa@gmail.com

 https://www.facebook.com/jesatiam?mibextid=ZbWKwL

OBJECTIVE

I seek challenging opportunities where I can fully use my skills for the success of the organization.

EXPERIENCE

Sales Associate

Sales Associate

Customer Service Representative

Technical support

Technical support

Customer service representative

EDUCATION

PROJECT 6 ELEMENTARY SCHOOL
2001-2006

Grade 1-Grade 6

ERNESTO RONDON HIGH SCHOOL
2006-2009

1st year-4th year

TESDA
2009

NCII CALL CENTER

AMA University
2010-2012
Bachelor of Science Information Technology

LANGUAGES

English/Tagalog

PERSONAL DETAILS

Date of Birth : 08/09/1992

Marital Status : Single

Nationality : Filipino

Religion : Roman Catholic

Gender : Female



JESSA D. TIAM

REFERENCE

Arvin Aragon - Optum

Customer service representative
09762669366

Sabrina Dy - VXI

Technical support
09662590608

Roy Dominic Tolentino - VXI

Technical support
09361835843


