Zendrick Duane H. Abuzo
Block 7, Lot 2, Villa llluminada, Pajac, Lapu-Lapu City, Cebu 6015
+639199264507 | zendrick.abuzo@gmail.com

EMPLOYMENT OBIJECTIVE: | am seeking a position where | can apply my experience in graphic
design and customer service to support team goals and deliver quality results. | thrive in
collaborative environments and enjoy finding creative solutions to challenges. With strong
attention to detail and a focus on clear communication, | aim to provide excellent service and
design work. | am a fast learner, adaptable, and committed to continuous improvement. My
objective is to grow professionally while contributing positively to the organization.

BIRTHDATE : November 13, 2000
PLACE OF BIRTH : Cebu City

AGE : 24

GENDER : Male

STATUS : Single

EDUCATIONAL ATTAINMENT

COLLEGE : Asian College of Technology
P. del Rosario St., Cebu City, Cebu
Bachelor of Science in Information Technology
(S.Y. 2019-2023)

KEY SKILLS AND ACHIEVEMENT

e Typing Proficiency e Team Collaboration e Data Entry

e Effective Communicator e Learning Mindset e Time Management

e Adaptability ® Brand Consistency e Customer Engagement
e Tech Savvy e Attention to Detail e Multitasking

WORK EXPERIENCE

TITLE : Graphic Designer

COMPANY | DATE : Contact Center Solution PH | Mar. 2022 — Mar. 2023

ROLE : Graphic Designer | Ul/UX

TITLE : Customer Service Advisor

COMPANY | DATE : Concentrix | Oct. 2023 — Oct. 2024

ROLE : Healthcare Provider Services

TITLE : Customer Service Representative

COMPANY | DATE : Ascendion | Jan. 2025 — May 2025

ROLE : Customer Retail Support

REFERENCES
Gardell Lopez Mcangelo Pabalan Marr Zed Deriada
SEO Specialist Graphic Designer Software Engineer

09081700444 09336441551 09153179909



