Simeon Ramilo

Operations Manager

Dear Mr. Hiring Manager,

I am writing to express my interest in the Supervisor/Team Lead role at your esteemed company,
as advertised. With over two decades of experience in leadership positions within the BPO
industry, I am confident in my ability to contribute effectively to your team.

My journey has equipped me with a robust skill set, including project management, leadership
development, and process improvement. I have successfully overseen customer service and
relations, driven continuous improvement initiatives, and collaborated with senior leadership to
implement company policies and procedures. My hands-on approach in monitoring performance,
analyzing operational data, and leading quality assurance programs has resulted in improved
efficiency and customer satisfaction.

I am accustomed to and thrive in dynamic and fast-paced environments. My "let's get it done”
mindset drives me to take ownership of projects and deliver exceptional results. I am adept at
balancing attention to detail with swift execution, ensuring that tasks are completed quickly and
accurately.

I am passionate about aligning my team with the vision and strategy of the organization and
motivating them to contribute to growth. My adaptability and hustle mindset make me well-
suited to support what the client offers.

I am enthusiastic about the opportunity to bring my expertise, adaptability, and strong
communication skKills to the account. I am confident that my background and passion for
delivering outstanding services will make a valuable contribution to your team.

I would like to request a scheduled interview to answer all your questions about my experience
and qualifications for the position I am interested in. You can reach me via email
(generamiloO1@gmail.com) or through my mobile number (+63 956 079 2119), and I hope to hear
from you soon.

Sincerely,



Simeon Higino S. Ramilo

COGEO Village Antipolo Rizal 1870 generamiloOl@gmail.com



