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GERARDOM ENRIQUEZ JR. ‘2 .

Address: 9704 waling waling street dau mabalacat city pampanga
E-mail: genriquez9999@gmail.com
Contact no: 09050335924 / 0454572174

OBJECTIVE

To use my skills, gain knowledge, and contribute to the growth of a dynamic company.

EXPERIENCE

SALES REPRESENTATIVE(voice/chat)
IQOR PH September 2022-Present

First Voice BPO

1 year voice, 2 years chat sales agent
Became a mentor for new hire voice agent
Only 4 total detractors for 3 years.

DATA ANALYST

Sargas Inc. 2019-2021

First Non-voice BPO .

Handled tasks with accuracy.

Received multiple excellent task prices.

TRAVEL AGENT
Heaven's Gate Travel and Tours 2013-2014
Assisting foreiners and locals to book flights.

EDUCATIONAL BACKGROUND

College:

Asian Institute of Computer Studies

Business Information Management(Undergraduate)
2011-2013

IGLESIA NI CRISTO SCHOOL FOR MINISTERS
Bachelor of Pastoral Studies and Evangelism
2014-2019



SKILLS AND INTEREST

»  Typist

» Adaptability

» Time-Management

» Communication Skills
PERSONAL INFORMATION

Birthday: September 22, 1993

Age: 31
Birthplace: Angeles
Sex: Male

Citizenship: Filipino

Civil Status: Single

Religion:  Iglesia Ni Cristo
Height: 5°6 ft.

Weight: 65 kg.

REFERENCES AVAILABLE
Jonathan Vielo

Manager at Sargas Inc.
09222151512

Ellen Hernandez

Manager at IQor
ellen.hernandez@iqgor.com

I hereby certify that the above information given are true and correct to the best of my knowledge.

Gerardo M. Enriquez Jr.

Applicant name



