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To Whom It May Concern,

| have an 8yrs of experience being a Customer Service Associate /
Healthcare Advocate & 2 Years being a Virtual Assistant Cold Caller and
appointment Setter in large corporations, mainly in the healthcare
sector.

Becoming a Customer Service Associate, Virtual Assistant Cold Caller /
Appointment Setter appeals because I'm looking for new opportunities.
Since | have the experience working in the same job role. | can definitely
contribute increase your sales count. | Specialized earning the trust of our
clients, our management, and my colleagues. Throughout my career a
strong record was maintained in Management, Clients, and | always
motivate my co-workers to achieve goals and business objectives.

The main focus for me was helping clients and improving their
experience, whether by fixing a problem, responding to inquiries, or
offering service. Thank you for your time and consideration. My resume is
attached, as well as my professional portfolio. | will make myself available
to speak to you as soon as possible.

Sincerely,
RC




