
 

 
  

 

Natashiapaulina12@gmail.com 

09916590994 
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ensuring satisfaction of every client. A 

  detail-oriented, 
organized professional and can work as 

  player     
 

 

 

 

     
 

   

      

 

Attention to Detail 

   
 

 

 

Basic Knowledge in MS Word, Excel,   
 

 

        
  

 

 Assisted customers via live chat, calls and emails   
   

app issues and payment. 
 De-escalating customer complaints. 
    

 

        
   

 

 Manage incoming calls from hotel guest and   
   

    
   

   
 

  

       
   

 

  
  
    

 
    
management for morning briefings.  
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