Professional Experience

Customer Service - Chat and Phone
support(DoorDash),TeleTech
November 2021 — April 2024
Assisted customers via live chat, calls and emails
with their concerns related to their order, account,
app issues and payment.
De-escalating customer complaints.
Ensuring in providing best customer service while
achieving goals target set by the company.

Service Associate - Guest Service Center,

Makati Shangri-La, Hotel

March 2020 —-January 2021

¢ Manage incoming calls from hotel guest and
outside guest in assisting with their concerns
(Hotel guest: Wake up call, amenities, Make up
room and etc. Outside guest: Restaurant
reservations, Room reservations, and any inquires
related to the Hotel).
Efficiently handling emails concerns.

Service Associate - Executive Lounge,

Makati Shangri-La, Hotel

June 2015 — March 2020
Check-in and Check-out hotel guest
Summarizing guest hotel bills
Ensuring high quality Front Office and Food and
Beverage service
Accomplishing reports to be used by the
management for morning briefings.

In room dining - Order taker/Server,

Makati Shangri-La, Hotel

August 2014 —June 2015 | Philippines

¢ Taking guest orders over the phone.

¢ Delivering food orders or request to guest rooms.

¢ Tallying Food and Beverage orders every end of the
shift.

Certificates

e Legal Soft Solutions: Near Hire Training
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