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To secure a position where I can challenge my skills and further grow

while making a significant contribution to the success of the company. 

ANDREW DALE S.
CUAÑO 

E X P E R I E N C E

TRAVEL EXPERT 
Responding promptly to customer inquiries through emails and chat support
Determining clients' needs and suggesting suitable travel packages
Organizing travels from beginning to end, including tickets,
accommodation and transportation.
Supplying travelers with pertinent information and useful travel/holiday materials

TELETECH , INC (May 2022 - December 2022) 

Lead generation
phone team

CUSTOMER SERVICE
REPRESENTATIVE/

TECHNICAL SUPPORT
REPRESENTATIVE 

Responding promptly to customer inquiries
Keeping records of customer interactions, transactions, comments, and
complaints.
Ensure customer satisfaction and provide professional customer support
Responsible for solving the technical problems as per the
customer's requirements.

RESULTS - CX (March 2022 - May 2022)

Obtains quality emails through cold calling U.S. Based businesses and
individuals that are featured in an article with accuracy through the use of
phonetics.

DATAMATICS (February 2023 - Present)

S K I L L S
Performance and scalability optimization
Exceptional Oral and Written English and Filipino Communication Skills.
Word Processing and Typing with . 
Ability to multitask and work in a very stressful and fast - paced environment while maintaining
quality service and work performance.
Tech, Microsoft,  and Gsuite tools savvy

Danielle Ruces Guerrero 
Purchasing Staff
Biggest  Baddest Wings
+639194464318

Raphael Juanito Escribir
CSR I
Teleperformance - Silver City Branch
+639282586461

CHARACTER REFERENCE


