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¢ Blk 9 Lot 7 Corinthian Ave. St. Francis 7
San Antonio Bifian, Laguna
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Lery S. Uy

PERSONAL
INFORMATION

SKILLS

WORK
EXPERIENCE

Age: 32

Birthdate: April 18,1991
Birthplace: Lucena City, Quezon
Citizenship: Filipino

Civil Status: Single

Gender: Male

- Willing to work in a flexible schedule;
- Has a pleasing personality, sense of leadership and creativity;
- Have the ability to multi-task alongside compliance to the process;

Customer Service Representative

Global Healthcare Resources / Northgate, Alabang
November 2022 — May 2023

Customer Service Representative

Verizon Sitel Grp. / Alabang Town Center
September 2022 - November 2022

Customer Service Representative
Genpact Services LLC / Northgate, Alabang
December 2021 - June 2022

Senior Customer Service Representative
Verizon - Kgb Inc. | Nuvali Sta. Rosa, Laguna
June 2020 - May 2021

Healthcare Provider Service Representative
Anthem, Inc. - Alorica | Northgate, Alabang
February 2016 - January 2020

Customer Service Representative

Macy’s - Convergys | Nuvali Sta. Rosa, Laguna
September 2015 - January 2016



EDUCATION Bachelor of Science in Hotel and Restaurant Management
A.Y. 2014-2015 University of Perpetual Help System of Laguna /
College Undergraduate
High school
A.Y. 2009 Santa Cruz Central Elementary School / ALS

CHARACTER REFERENCE

Armando Lapid Lau Hernandez
Team Manager, Alorica Anthem CSR, Alorica
(0995) 504 2834 (0975) 716 0126



