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Problem-Solving
Ability to multi task
Ability to work under pressure
Customer Service

I served as an Inside Sales Virtual Assistant at PE-Energy from
April 2022 to October 2023. My role involved effectively
managing inbound inquiries and actively contributing to lead
generation and sales efforts to consistently meet and exceed
monthly quota targets

I worked as a Telesales Associate at ASAPTickets from June 2019
to March 2022. In this role, my primary responsibilities included
handling both inbound and outbound calls with the aim of
generating daily sales to meet and exceed quota requirements

PE-ENERGY         APR 2022 - OCT 2023

INSIDE SALES VIRTUAL ASSISTANT

ASAPTICKETS       JUN 2019 - MAR 2022

TELESALES ASSOSCIATE

Cebu Technological University | 2015 - 2017

BACHELOR OF SCIENCE IN

INFORMATION TECHNOLOGY

Equipped with 6+ years of experience in the areas of sales in different industries

MARK LOUIE BASBAS
INSIDE SALES REPRESENTATIVE

SALES AUDITOR
AT&T/DTV       MAY 2017  -  MAY 2019


