
Jennifer Yao 

Time Management


Customer Service


Responding Quickly


Empathy


Communication 

Address 
Davao City, Davao Del Sur,

8000 

Phone 
093-983-1478 

E-mail 
jennifertrebeane@yahoo.co

m 

2015-03 -
2020-10 

2014-03 -
2015-02 

2013-11 -
2014-03 

 

























































2021-12 – 
2023-01 

 

UNIFININC Makati, Metro Manila 

A reliable employee seeking a Customer Service Representative position. Offering excellent

communication and good judgment. With 10+ years of experience solving customer issues and improving

overall customer satisfaction. 

 • Assist Customers with their Accounts. 
• Assist Customers with transferring funds online. 
• Maintained customer satisfaction with forward-
thinking strategies focused on addressing 

customer needs and resolving concerns. 

Escalations and Order Placer 
CNM Solutions, Davao City, Davao del Sur 

• Identified issues, analyzed information, and provided 
solutions to problems 

• Resolved problems, improved operations and 
provided exceptional service 

Customer Service Representative 
Convergys Philippines (Cricket Wireless), Davao City, 

Davao del Sur 
• Collected customer feedback and made process 

changes to exceed customer satisfaction goals 
• Evaluated account and service histories to 

identify trends, using data to mitigate future issues 

Customer Service Representative 
Off-sourcing Inc, Davao City, Davao del Sur 
• Assist Customers with ordering online. 
• Assist Customers with membership. 

Skills 

Contact Work History 

 

Customer Service Representative 

Green Dot: Mobile Bank Accounts & Debit Cards 



2010-10 -
2013-09 

2007-12 -
2010-08 

2007-07 -
2007-10 

 





1994-06 - 
1998-10 

• Maintained customer satisfaction with forward-
thinking strategies focused on addressing 
customer needs and resolving concerns. 

Customer Service Representative 
Sutherland Global Services, Davao City, Davao del 
Sur 
• Assist Customers with their Accounts. 
• Assist Customers with transferring funds online. 
• Maintained customer satisfaction with forward-
thinking strategies focused on addressing 
customer needs and resolving concerns. 

Customer Service Representative 
Sutherland Global Services, Davao City, Davao del 
Sur 
• Assist Customers concerning PC issues. 
• Maintained customer satisfaction with forward-
thinking strategies focused on addressing 
customer needs and resolving concerns. 

Customer Service Representative 
Sutherland Global Services (Amazon.Com), Clark 
Pampanga, Pampanga 
• Answered customer telephone calls promptly to 
avoid on-hold wait times. 
• Responded to customer requests for products, 
services, and company information 

Bachelor of Science: Business Administration,

Financial Management 

Ama Computer College - Marfori Heights Subdivision 

Education 


