GAVRIEL DAVID
CUSTODIO

Hello! I'm Gavriel, and I'm passionate about delivering exceptional customer
service. With 5 years of experience in the industry, I've honed my skills in actively
listening to customer needs, resolving issues efficiently, and ensuring every
interaction leaves a positive impression. | believe that great customer service goes
beyond solving problems; it's about building lasting relationships.

EDUCATION EXPERIENCE
BS in Hotel and Restaurant Logistic Associate
Management Open Access BPO 2021 - 2023

University of Mindanao 2019
Subject Matter Expert

EXPERTISE VXI 2019 - 2021

Zendesk Customer Service Representative
CRM IBEX Global 2017 - 2019

Canva

Microsoft Suite Customer Service Representative

Teleperformance 2017/

Hubspot
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