Hi,

| am writing to express my strong interest to apply in your company, as advertised. With a proven track
record in providing exceptional customer service in the BPO industry, | am enthusiastic about the
opportunity to contribute to your team and ensure seamless customer interactions.

The responsibilities outlined in the job description resonate with my experiences and passion for
delivering top-notch customer support in the fast-paced E-Commerce environment.

In my previous roles, | have successfully managed customer inquiries, responded to emails, and resolved
issues with a focus on efficiency and customer satisfaction. My ability to promptly address critical
matters, such as refund requests and incorrect shipments, has allowed me to contribute to minimizing
potential extra costs and optimizing business operations.

Moreover, my strong attention to detail and excellent communication skills enable me to accurately
gather and communicate information, ensuring that customer concerns are resolved promptly and
effectively. | understand the importance of providing timely and accurate responses to maintain positive
customer relationships.

Sincerely,

Lizbeth Varias



