Kim Ransel
Canaria

Expertise Skill

Active listening
Communication
Computer Skills
Customer Service
Time-Management

Education

® 2015-2019
Quezon City Polytechnic
About me University
I'm 24 years of age, A highly Bachelor of science in
motivated professional with a Entrepreneurship Major in
strong work ethic and the Marketing

desire to make a positive -

impact in any professional Work EXpeI‘Ience
environment. | bring a diverse

range of skills, experience and ® Data Analyst

developed over the years e collects, cleans, and interprets data
through both my formal sets in order to answer a question or
education and professional solve a problem.

experience. .
® INBOUND/OUTBOUND collection/sales

Contact Me Nowcom | Dec2020-Sep2021

Call customers using telephone to
inform clients of overdue accounts and
amount currently owed.

@ +63 965 729 6409

e kimranselcanarias9@gmail.com @ Customer Service Representative
Alorica| Oct2021-Dec2022
https//www.linkedin.com/in/kim-ransel-canaria provide product/services information, answer
guestions, and resolve any emerging problems that
@ Caloocan City our customer accounts might face with accuracy

and efficiency

® Appointment Setter/Cold Calling
Jan2023-October2023




