
ROSEMARIE

IGNACIO

Block 36 Lot 6 Victoria Reyes
Dasmariñas Cavite, 4114

09071603128 / 09613740931

rosemarieignacio232@gmail.com

Personal Information

● Age: 23 years old
● Birthday: March 2, 2000
● Birthplace: Laoang, Northern Samar
● Status: Single

● Religion : Catholic
● Nationality : Filipino

Skills

● Install and Configuring Computer System
● Set-up Computer Networks
● Set-up Computer Servers and Excel)

● Maintain and Repair Computer Systems and
Networks

● Document editing using Microsoft Office
(Word, Powerpoint and Excel)

Working Experience

DEC 2018 – MAR 2019

Intern / AISAT College, Dasmariñas

Completed ON-THE-JOB Training Program (ICT Department)

Apr 2019 – Jul 2019

Customer Representative / Iqor Dasmariñas

Handled Inbound Calls (International – Telecommunication – Billing Department)

AUG 2019 – OCT 2020

Customer Representative / Alorica By the bay, PASAY CITY

Handled Inbound Calls and Performing Outbound Calls to members for follow ups (International-
Healthcare Account- Prescription Department)



DEC 2020– JUL 2021

Technical Support/ Teleperformance. PASAY CITY

Handled Inbound Calls (International – Telecommunication)

Education

MAR 2017

Junior High Graduate / Dasmariñas East Integrated High School

MAR 2019

Senior High Graduate / Dasmariñas East Integrated High School

MAR 2019

NC II Completer / TESDA, Dasmariñas Cavite

National Certificate II Completer – Computer System Servicing
Certificate No. 19042102002048

I hereby certify that the information above is accurate to the best of my
knowledge and faith.

Rosemarie G. Ignacio
Applicant’s Signature
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