
ZILDJANC.DEIPARINE

180-P CabantanSt.Bo.LuzCebuCity

0995-394-0513
Zildjandepz@gmail.com

OBJECTIVE

Aspiringtoobtainapositionasacallcenterrepresentativeinadynamic

environment,tohandlecallsforthecorporation,respondtosimplequeries

androutecallstotheproperperson,andimprovingmyroleasIenhancemy

customerserviceabilitiesandacquireknowledgeaboutdifferentservices.

Education:
Primary: 
BarrioLuzElementarySchool,2002-2008
CebuCity
Secondary: 
UniversityofCebuMain,2008-2012 
Sanciankost.Cebu
College:
UniversityofCebu-Metc
BSMarineTransportation,2012-2015asanassociate
Nov.2017-Feb2018finishedBachelorsDegree 
Mambaling,CebuCity 
WorkExperience:
CustomerServiceRepatTechmahindra(May30,2017-Oct.14,2017)
OutboundCollectionsatWipro(April15,2018-Feb17,2019)
AlfaBusinessOutsourcing(April1,2019-August5,2019)
OrdinarySeamanatMinervaMarine(November2020,June,2021)
Voice,Chatandemailspecialistsat24-7Intouch(July30,2021-Present)

KeySkills
GoodCommunicationskills
Willingnesstolearn 
Abilitytohandlestress 
ComputerLiterate
InternetSavy
Team Player
CanAdaptinanyworkingenvironment

Affiliation/s.
GallerygateCinema




