RANIELLE
ALERTA

CUSTOMER SERVICE
REPRESENTATIVE VA

September 5, 1991

Cogon, Compostela, Cebu

CONTACT INFORMATION

+639212329338
raniellealertaS@gmail.com

live:.cid.52d6fcdf7535621b9

EDUCATION

November 2011 - March 2013
June 2007 - March 2008
University of Cebu - Banilad

- Bachelor of Science in Information
Technology

June 2003 - March 2007

St Louis School of Mandaue
- Highschool

EXPERIENCE

June 2022 - November 2022
5StarVAs

- Customer Service VA

October 2017 - June 2022

Synchrony Global Services
Phils Inc

- Customer Service Representative

October 2013 - October 2017

Convergys Global Services Phils Inc

- Customer Service Representative



