
Michael T. Nebreja 

Purok Bayanihan, Banilad, Dumaguete City 

Michaelnebreja39@gmail.com 

Mobile no.: 0917-138-6816 

 

Career Objective : To build a prosperous career and exploit excellent communication skills. 

Besides these two objectives I want to be an active part of this growing industry by putting 

my knowledge into other people’s service. 

 

Professional Experience: 

 

2019 – 2020 Technical Support Representative at Infocom Dumaguete 

2021 – 2022 Telco support agent at Qualfon Dumaguete 

 

BPO Objective: 

 

• Achieve high standard customer satisfaction during adventuring into high performance. 

• Provide a full spectrum of services for customers who navigate online or off. 

 

Educational Attainment: 

• 2014 – 2019 Bachelor of Science in Industrial Technology (RAC) 

 

Hobbies: 

 

• Biking 

• Camping 

• Cooking 

• Hiking 

• Football 
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