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C LU I E  W E N D E L L  D U B LO I S 

Jawa Valencia Negros Oriental 6200
09690766685 /09166978024 | cluieris011@gmail.com 




EXPERIENCE

Atmosphere Resort Negros Oriental
Team Lead, Main cashier
As a head waitress and a team lead, one of the most
challenging part is decision making if the manager is not
around, i was in charge of money and sales records.

Qualfon Dumaguete | BPO
Technical support, Chat support / Level 2 agent Support,
Customer Service Representative, Identity Protection Agent
In my almost 6 years working in a call center Qualfon
Dumaguete where i started as an agent and was promoted
as level 2 support to mainly assist the level one or tale
supervisory call from level one agent. I've handled several
accounts which i became technical support, retail customer
support,sales and the last job role ive had was identity
protection agent, a security account based in the US. 

EDUCATION

West Negros University
Bachelor of Science in Nursing undergraduate 

REFERENCE

Risi Rose Maloloy on - "Qualfon"
Operations Supervisor
risi151515@gmail.com
09664608296

SKILLS

Problem solving
Effective
communication skills
Decision
making
Team player
Attention to
detail
Flexibility
Friendly
Speed




