Ma. Ceres Almanon - Vivar

#475 Purok 5 Brgy. Lugam, Malolos City Bulacan 3000
ponsaranmc@gmail.com

+639513491415

live:.cid.eecdcalcafd5d23f

WORK EXPERIENCE: CHARACTER REFERENCES:
Customer Service Representative

January 22, 2020 - June 05, 2022 Jet Stanley Belbes

TELUS Vertis North, Quezon City. 5/F Vertis Team Leader

North Corporate Center 3. Mindanao Avenue TELUS Intl. Philippines
Quezon City, Metro Manila Philippines +639994640062

Account Associate
October 2015-January 2016
VXI GLOBAL HOLDINGS B.V. (PHILIPPINES)

1024 GTC Bldg.,2F North EDSA, Quezon City Atria Kenn Tapalla
(+63)8992200 Learning Specialist

Telus Intl. Philippines
Call Center Agentl (02) 8638 9440

February 2009 to April 2013

Win Source Solutions

16" floor Cyber Gate Robinsons Plaza
Shaw Blvd, Mandaluyong City

Customer Interaction Specialist
June 2008- Sept 2008

Alorica Philippines

33" floor Wynsum

Corporate Plaza

Ortigas Center,

Pasig City
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